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Software & Services M&A Maintains
Momentumin Q3’19
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Elevated Activity in Q3 Despite Concerns of Economic Slowdown

The global Software and Services industry witnessed exciting movement in Q3 as nearly 1,000 deals were closed this
quarter. Despite concerns of an economic slowdown, deal multiples remained elevated and capital continued to be
deployed at healthy rates. Strategic acquirers made headlines with a few large acquisitions, including Broadcom'’s
announced $10.7 billion acquisition of Symantec’s enterprise software assets (4.5x EV/Sales) and VMware’s $2.7 billion
acquisition of Pivotal (4.6x EV/Sales).

Interestingly, financial sponsors represented more than half of deal volume in Q3, and have continued to demonstrate
a willingness to pay premium multiples in the market in order to compete with strategic buyers for attractive assets.
As fundraising continues and private equity accumulates greater levels of dry powder, CEOs evaluating a sale of their

business would be wise to consider including both financial and strategic buyers in their sale processes.

We've continued to cover the Compliance Software vertical in Q3 and view it as an attractive growth area for investors
and acquirers. New, rapidly-evolving regulations are forcing organizations across all sectors to rethink their risk and
compliance strategies and driving significant adoption of new technologies. Further, as many companies continue to
grow in both scale and complexity, many have found it increasingly difficult to protect workers, reduce environmental
impact and ensure high-quality operations. Investors have taken notice with companies in the sector, raising record
amounts of growth capital and several high-profile transactions taking place. Most notably, VMware recently announced
its acquisition of Carbon Black, an industry-leading enterprise security and compliance software company, and
Nordic Capital closed its $700 million acquisition of ArisGlobal, the leading compliance software provider for the drug
development industry. As strategic and private equity interest in compliance technology continues to grow, we are

excited to see how M&A activity will impact the vertical.

We hope that this report serves as a useful tool for you. As you evaluate opportunities, please feel free to call us at
310.478.9000 for additional insight.

Thank you,

.

Christopher Park
Managing Director

Head of Software & Services
cpark@intrepidib.com

intrepidib.com | Mergers & Acquisitions | Capital Markets | Strategic Advisory | A subsidiary of MUFG Union Bank
11755 Wilshire Blvd., 22" Floor, Los Angeles, CA 90025 T 310.478.9000 F 310.478.9004 Member FINRA/SIPC
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Software & Services Q3 2019 Market Highlights

Broadcom to Acquire Symantec’s Enterprise Security Business

On August 8, 2019, Broadcom announced an agreement to acquire the enterprise security business of Symantec
Corporation for $10.7 billion in cash (4.5x EV/Sales). The enterprise security segment sells software to help
companies and governments detect attacks across various devices and monitor the use of cloud services. M&A
has played a central role in Broadcom’s growth strategy and this transaction represents the next logical step in
their strategy following the acquisitions of Brocade and CA Technologies, significantly expanding the company’s
infrastructure software footprint.

v Symantec.

@ BROADCOM'

VMware Buys Carbon Black and Pivotal, Valued Together at $4.8 Billion

On August 22, 2019, VMware announced that it has entered into a definitive agreement to acquire Pivotal
Software at an enterprise value of $2.7 billion (4.6x EV/Sales) and Carbon Black at an enterprise value of $2.1
billion (8.9x EV/Sales). While the agreements were announced on the same day and both brokered by Dell, a
controlling stakeholder in both companies, the two deals were negotiated separately as VMware approached the
acquisitions with the goal of expanding the range of products and services it offers to its corporate clients. The
deals are expected to close by the end of January 2020 and are the company’s largest acquisitions yet.

Pivotal has been at the leading edge of modern software development, transforming the way major companies
build and run software applications. The company offers a developer-centric platform, tools and services that
accelerate modern app development. The two companies share a long history of collaboration, including the co-
development and launch of VMware Pivotal Container Service in February 2018, so the acquisition appears as a
natural fit.

CarbonBlackis a cloud-native endpoint protection platform that uses big dataand analytics to protect organizations
from cyber attacks. With the addition of Carbon Black, VMware will expedite their strategy of building out a leading
enterprise-grade security platform to cross-sell to their existing and newly acquired customers.

Pivotal

+

Carbon Black.

8 vmware

Navex Global Acquires Lockpath for $100 Million

Leading ethics and compliance software and services company, NAVEX Global, announced on August 6, 2019, that
it has acquired Lockpath, a provider of Integrated Risk Management (IRM) software solutions, for $100 million
(6.7x EV/Sales). Lockpath develops cloud-based enterprise software solutions that help organizations become
more resilient through integrated risk management. The company’s Keylight platform is an IRM solution that
addresses strategic, operational, and IT risks for customers of varying complexity and sizes, ranging from small
firms to Fortune 100 enterprise companies. The acquisition fits within Navex Global's growth strategy of building
a more holistic, one-stop-shop GRC program that includes both compliance and integrated risk management.

E Lockpath

N /\\/ EX GLOBAL"

Confluence Acquires StatPro, Global Portfolio Analytics Solution and Data Provider,
for $240 Million

On September 20, 2019, Confluence Technologies, a recognized player in the investment data management
automation for regulatory, financial and investor reporting, announced that it has acquired StatPro (3.4x EV/
Sales), a global provider of cloud-based portfolio analytics, asset data services and data management tools
for the global asset management industry and asset management service providers, for $240 million. The
transaction brings together two highly complementary businesses to create a leading supplier of front, middle
and back-office solutions to asset managers and administrators. The acquisition will accelerate the company’s
plans to migrate Confluence’s performance solutions into the cloud and continue both organizations’ history of
creating innovative, transformative products.

VN @
Wstatpro

& Confluence

intrepidib.com e 2


http://www.intrepidib.com

Number of Transactions Number of Transactions

Number of Transactions

Intrepid

SOFTWARE & SERVICES

Software & Services Q3 2019 Activity

160

SaaS

Mergers & Acquisitions

2018

= # of Transactions

120

90

60

30

106

$60.0

$45.0

$30.0

$15.0

(g$) @njep uondesuel)

$0.0

2019

Disclosed Transaction Value ($B)

Mergers & Acquisitions

95

Aug
2018

97

= # of Transactions

20

15

10

Mergers & Acquisitions

2018

19

fm— ¢ of Transactions

Financings
500 $20.0
@ 416 399 418 »
2 3
S 375 $15.0 @
% 250 $10.0 2
o
g 5
g 125 $5.0 =
3 &
0 $0.0
Aug
2018 2019

= ¢ of Transactions

Disclosed Transaction Value ($B)

Tech-Enabled Services
Financings
105 $50.0 80
= 2 =
s 2 2
$37.5 @ S 60 2
a a a
2 : 2
E = E
$25.0 = t 40 A
o ° o
s 3 g
$12.5 = € 20 =
o =] X
= 3 =
$0.0 0
Aug Aug Aug
| 2019 2018 | | 2019
Disclosed Transaction Value ($B) [ 4 of Transactions Disclosed Transaction Value ($B)
Compliance
Financings
$10.0 " 100 $4.8
= c =
$7.5 g 5 75 536 &
g § a4 >0 45 >3 g
$5.0 3 = 50 24 3
s 7 5 s 245
g 3 g
$25 o E 25 $12 5
$0.0 =z 2 =
$0.0 0 $0.0
Aug Sept Aug Sept
| 2019 2018 | 2019

Disclosed Transaction Value ($B)

Source: Pitchbook, S&P Capital IQ and Intrepid Research.

fm— ¢ of Transactions

Disclosed Transaction Value ($B)

intrepidib.com ¢ 3


http://www.intrepidib.com

Intrepid

SOFTWARE & SERVICES

Stock Price
Indices

——Nasdaq Composite S&P 500 — Tech-Enabled Services SaaS —— Compliance

14.0x
12.0x
10.0x

8.0x

6.0x

TEV/ LTM 4.0x w
Revenue Multiples T ]

W
2.0x

S&P 500 — Compliance SaaS ——Nasdaq Composite — Tech-Enabled Services

Note: Indices calculated using a market cap-weighted basis; all data sourced from S&P Capital IQ. intrepidib.com A
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Publicly Traded Comparables - SaaS

% of 52-Wk Enterprise Market LTM LTM EV/LTM
Company Share High Value Cap Revenue EBITDA Growth  Revenue
salesfo rce $148.44 88.6%  $130,327  $129,937 $14,729 $2,064 5.1% 8.8x
Servicen W 253.85 83.7% 47,041 47,587 3,224 238 7.1% 14.6x
o 169.96 74.9% 38,367 38,751 3,245 (278) 71%  11.8x
workday.

A shopify 311.66 76.1% 34,044 35,943 1,417 (96) 93%  24.0x
A ATLASSIAN 125.44 83.7% 29,610 30,470 1,209 (29) 7.8% 24.5x
/=Y 152.69 86.3% 21,186 22,596 969 289 63%  21.9x
@twiﬁo 109.96 72.8% 13,685 14,942 1,008 (226)  143%  13.6x
@ paycom 209.49 80.7% 12,043 12,077 695 236 6.4%  17.3x
okta 98.46 69.4% 11,377 11,495 487 (144)  104%  23.4x
1 B .87 , X 2% DX

R 125.66 85.8% 10,273 10,426 760 9 75% 135
zendesk 7288  76.8% 8,253 8,088 759 (129) 79%  10.9x
proofpoint_‘ 12905  97.1% 7,110 7,236 843 (25) 5.4% 8.4x
HubSppHt 151.61 72.9% 6,068 6,443 633 (32) 7.1% 9.6x
74 75.0% 5, 5,97 7 5 1% 7.8x

X com 116 0% 629 971 21 1 6.1% 8
42.01 90.4% 5,910 5,922 617 35 59.1% 9.6x
S reateace 62.86 94.9% 6,273 5,811 960 163 3.3% 6.5x
© New Relic. 61.45 56.4% 3,305 3,589 543 (26) 6.0% 6.1x
LogMe@ 70.96 73.3% 3,708 3,508 1,248 319 0.6% 3.0x
gornerstone 54.82 87.5% 3,301 3,327 565 17 2.0% 5.8x
@ oualys. 7557 77.8% 2,706 2,965 311 95 37%  8.7x
cloudera 886  43.9% 2,285 2,478 648 (187)  148%  3.5x
mx 16.56 66.4% 2,644 2,447 655 (84) 3.9% 4.0x
zu 16.28 20.2% 1,120 1,031 527 (62) 9.8% 2.1x
Top Quartile: 9.3% 14.6x
Median: 7.1% 9.6x
Mean: 92%  11.3x
Bottom Quartile: 5.1% 6.1x

Note: All amounts in millions of USD, except share price information; all data sourced from S&P Capital Q. Information as of 9/30/2019. intrepidib.com o5
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Select M&A Transactions - SaaS

Announced
Date

09/20/19

09/19/19

09/09/19

09/04/19

09/03/19

08/28/19

08/26/19

08/22/19

08/21/19

08/09/19

08/06/19

08/05/19

07/31/19

07/29/19

07/17/19

07/09/19

07/02/19

07/01/19

A

cquirer

W.CONFLUENCE’
A aptean
paloalto

THE CARLYLE GROUP

/-naplan

€ syncsort
‘rvmware
splunk>

© BROADCOM
NAVEX etosac:

as Microsoft

VERINT

& blueprism

&> E20PEN

ioN

Source: Pitchbook, S&P Capital IQ and Intrepid research.

Target

O
Wstatpro’

@ Bromium’

S SANDERSON
Q Zingbox
Hine Ve

@ MINTIGO

pitney bowes \x@x

Pivotal
SignalFx

f Symantec
(=) Lockpath

PromotelQ

TIProLease

‘ transversal

thougr;l.onomy"

‘ RedHat

£ Amber Road
@ o

art of E20PEN"

A\ Acuris

Enterprise EV/

Value ($M) Revenue

$190 3.1x

45 2.3x

110 2.4x

75 15.0x

400 5.7x

40 6.7x

700 2.2x

3,300 4.6x

1,050 21.0x

10,700 4.5x

100 6.7x

60 10.0x

75 7.5x

50 5.0x

100 7.9x

35 9.8x

425 6.3x

1,750 7.1x

Top Quartile: 8.4x

Median: 6.5x

Mean: 7.1x

Bottom Quartile: 4.2
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Select Financing Transactions - SaaS

Announced Transaction Pre-Money
Date Lead Investor(s) Target Size ($M) Valuation ($M)
09/30/19 // Bessemer : 80 NA
aad /35 alil ncino. 3
/ Bessemer ﬂ“
0/26/19 /35 y AN v 20 75
09/24/19 W venTore [\ bigleaf 20 55
09/24/19 ANDREESSEN \ Fi 45 210
HOROWIT?. A\ Fivetran
09/23/19 @Eﬁt}lﬂ\lﬁ ﬁl TigerGraph 35 135
09/19/19 Akkadian AUTOMATTIC 300 2,700
09/18/19 (oldman Acronis 150 850
Sachs
09/03/19 ANDREESSEN @ 50 210
o3/ HOROWITZ OPENGOV
sasns Accel Changebee 5 11
N\
08/22/19 rrani ZENDETI 20 350
08/19/19 saudi aramco 30 150
energy ventures FDB[,‘.@
>
08/01/19 ¢ komodohealth 50 950
07/25/19 Zg Bessemer SCALEFACTIIR 60 300
Partners
07/24/19 % Benchling 35
-
07/24/19 ‘1‘)1@\(,.%1‘1 . @ GUSTO 200 3,600
07/15/19 GENERAL (G CATALYST AURA 150 NA

Source: Pitchbook, S&P Capital IQ and Intrepid research. intrepidib.com o7
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Publicly Traded Comparables - Tech-Enabled Services

% of 52-Wk Enterprise Market LTM LTM EV/LTM EV/LTM
Company Share Price High Value Cap Revenue EBITDA EBITDA % _Growth Revenue EBITDA
Tﬂl\;\ $192.35 94.8% $116,866 $122,554 $43,215  $6,923  16.0% 4.8% 2.7x 16.9x
accenture 2971 914% 106,511 111,493 21,584 5722 265% (11%)  4.9x 18.6x
Infosys 1140  951% 45,956 48330 12,386 2,981  24.1% 2.4% 3.7% 15.4x
. 4% K , X , 1% 0% 9x Ax
ognizcm 6027  77.4% 31,935 33,284 16,628 3,169  19.1% 1.0% 1.9 10.1
765  91.0% 20,910 20,745 9,328 2,091 22.4% 4.3% 2.2x 10.0x
11787  91.6% 22,411 19,471 15632 2,019 12.9% 3.4% 1.4x 11.1x
Capgomini@® 339 79.5% 15,025 19,302 8,479 1,786  21.1% (1.5%) 1.8x 8.4x
NTTDaTa 1290  86.7% 22,426 18,087 20,526 3,054 14.9% 1.2% 1.1x 7.3x
D@ dxCtechnology 7102 91.0% 11,787 9,958 7,088 718 10.1% 3.0% 1.7x 16.4x
Booz | Allen | Hamitton 1011 84.4% 7,588 8,785 5,033 860 17.1% (1.2%) 1.5x 8.8x
%‘Zﬁ_‘.’indm 29.50 31.2% 17,283 7,728 20,199 3,711 18.4% (0.8%) 0.9x 4.7x
CACI 23126 98.4% 7,360 5,754 5,184 488 9.4% 4.0% 1.4x 15.1x
sopra S steria 12463 812% 3,568 2,522 4,880 431 8.8% 3.7% 0.7x 8.3x
€) Mindtree 2562  80.9% 2,284 1,895 1,759 184 10.5% (3.4%) 1.3x 12.4x
tieto 1002 64.5% 1,582 1,649 1,044 134 128%  (03%)  1.5x 11.8x
[
—)IEF 8447  97.8% 2,016 1,587 1,460 134 9.2% 2.9% 1.4x 15.1x
virtusa 3858  97.1% 1,384 1,267 552 73 132% 3.9% 2.5x 19.0x
[ERFICIENT 3602 632% 1,434 1,089 1,290 103 8.0% 1.8% 1.1x 13.9x
9,
‘ 7] 806  72.4% 499 616 483 72 14.8% (1.0%) 1.0x 7.0x
£ The Hackett Group 1646  72.1% 487 491 259 41 157% (0.5%) 1.9x 12.0x
*
1SG 249 49.0% 212 118 268 20 7.4% 0.1% 0.8x 10.6x
Top Quartile:  18.7% 3.6% 2.1x 15.3x
Median:  14.8% 1.2% 1.5x 11.8x
Mean:  14.9% 1.3% 1.8x 12.0x
Bottom Quartile:  10.1% (0.8%) 1.1x 8.8x

Note: All amounts in millions of USD, except share price information; all data sourced from S&P Capital 1Q.

Information as of 09/30/2019. Sorted by market cap. intrepidib.com ¢ 8
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Select M&A Transactions - Tech-Enabled Services

Announced Enterprise EV/ EV/
Date Acquirer Target Value ($M) Revenue EBITDA
os3n0  [IEE 'jos [SeNc $50 NA 4.6x
PR A AR
08/14/19 E:ERTNERS PRESIDIO 1,325 0.7x 10.6x
NGG_

08/08/19 F ﬂ R F E T C H NEWGUARDSGRQOUP_ 675 2.0x 7:1x

08/02/19 ‘ Guidehouse N \\”GANT 1,105 1.4x 17.3x

07/31/19 ," RESOURCES veraC|ty. 30 1.4x NA

I N—

osns Web.com dreaffiscape 75 158 878

07/15/19 m 750 2.0x 11.7x
115/ The IIFWK Group® Vungle

Top Quartile: 2.0x 13.1x

Median: 1.5x 9.7x

Mean: 1.5x 10.0x

Bottom Quartile: 1.1x 6.5x

Source: Pitchbook, S&P Capital IQ and Intrepid research. intrepidib.com 9
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Announced Transaction Pre-Money
Date Lead Investor(s Target Size ($M) Valuation ($M)

09/23/19 HEARST $15 $40
/23/ entures DUALITY TECHNOLOGIES

09/12/19 @ 7 BISHOPFOX 40 70

08/06/19 ALTIMETER '® Cockroach Laes 55 495

o319 CLE/AR ARRCUS 30 135

NNNNNNNNNNNNNNNN

07/10/19 (inteD) capital @ KYNDI 20 40

Source: Pitchbook, S&P Capital IQ and Intrepid research. intrepidib.com 10
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% of 52-Wk Enterprise ~ Market LTM EV/LTM EV/LTM
High Value Cap Revenue EBITDA % Growth Revenue EBITDA
R _RELX Group 23.77 95.3% 54,342 45,998 9,819 2,989 30.4% (0.9%) 5.5x 18.2x
Verisk 158.14 95.9% 28,491 25,857 2,544 1,068 42.0% 22% 11.2x NM
@ Wolters Kluwer 73.03 98.9% 21,747 19,202 5,057 1,383 27.3% NA 4.3x 15.7x
MSCI i 217.75 88.0% 20,437 18,443 1,513 792 52.3% 2.5% 13.5x NM
NICE:- 146.88 933% 9,213 9,126 1,555 400 25.7% 2.0% 5.9x 23.0x

7~ .

paylo@ 97.58 86.8% 5,018 5,180 473 76 16.0% 5.6% 10.6x NM
\o\/orkiva 43.83 68.4% 1,923 2,020 282 (26) (9.1%) 5.0% 6.8x NM
6 softwares 27.49 61.4% 1,877 2,034 981 291 29.7% (2.5%) 1.9x 6.5x

Top Quartile: 39.1% 5.0% 11.1x 21.8x

Median: 28.5% 2.2% 6.4x 17.0x

Mean: 26.8% 2.0% 7.5x 15.8x

Bottom Quartile: 18.4% (0.9%) 4.6x 8.8x

Note: All amounts in millions of USD, except share price information; all data sourced from S&P Capital 1Q.

Information as of 09/30/2019. Sorted by market cap. intrepidib.come 11
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Select M&A Transactions - Compliance

Announced Enterprise EV/
Date Acquirer Target Value !! Revenue
09/20/19 [/ : V'S . $240 34
0323019 Feravura s midwinter 3 NA
082219 4 vmware Carbon Black. 2,100 8.9x
08/13/19 Bloom berg Peg NA NA
08/06/19 NAVEXeLoeal: &) Lockpath 100 6.7x
050219 $EAlcumus eCompliance 30 NA
Top Quartile: 8.9x
Median: 6.7x
Mean: 6.3x
Bottom Quartile: 3.4x

Source: Pitchbook, S&P Capital IQ and Intrepid research. intrepidib.com 012
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Select Financing Transactions - Compliance

Announced Transaction Pre-Money
Date Lead Investor(s) Target Size ($M) Valuation ($M)
09/23/19 HEARST DUALITY TECHNOLOGIES 315 $40
ventures
09/19/19 Accel CheCkr 160 2,040
( .
ogoss  RYBESSEMER 5 sigo 50 300
0320019 A PROTENUS 20 60
07/25/19 COATUE SCALEFACTIIR 60 300
07/18/19 Accel |Euntry 15 60
07/15/19 Georgian ¥ , 15 40
Partners @ DEFENSESTORM
07/10/19 Accel rf TrustArc 70 240
07/03/19 INSIGHT OneTrust 200 1,100

Source: Pitchbook, S&P Capital IQ and Intrepid research. intrepidib.com 13
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Select Transactions

/"N DATASSENTIAL

&\ FOOD WITH A STORY

has received a growth equity
investment from

experlogix =

has completed a majority
recapitalization with

\

%BUNCHBALL

a portfolio company of

has been acquired by

Wa GraphPad

Software

has completed a majority
recapitalization with

avaap

innsvation | soluions | outeome

has completed a growth
recapitalization with

Advisor to Solid Commerce

and

UpSRLe

Advisor to Drawloop

PROJECT: WORLDWIDE

Advisor to Pitch, Inc.

SPECTRUM
EQuiTy
FEATHERINGILL
T earimar e WorLDwWIDE
Advisor to Datassential Advisor to Experlogix Advisor to Bunchball Advisor to GraphPad Advisor to Avaap
N 4
SalidCommerce Drawloop ”
has raised growth capital has been acquired by k.
from NINTEX Pitch, Inc. make
MO age a i
portfolio company of .
capi t‘fi]t i has been acquired by has been acquired by has been acquired by
and Wssoaates

ZEALOT

Advisor to Make Technologies*

LANGUAGE
WEAVER

‘-\
©
has been acquired by

SDUs

has been acquired by

SAD

Advisor to Pilot Software*

BEELINE

TECHNOLOGIES

has been recapitalized by

Hemisphere

Advisor to Beeline*

Ice

has completed a
$65,000,000
debt and equity financing with

WELLS
FARGO

and

Advisor to Ice Mobility

cengea)

has been acquired by

& Trimble.

E»PhoneFactur

has been acquired by

B® Microsoft

aegigy

has been acquired by

C o
Eaccelrys

<
premise

has been acquired by

CECLIPSYS

Payerpath;

has been acquired by

O MISYS

Advisor to PhoneFactor* Advisor to Aegis* Advisor to Premise*

* Includes transactions completed by Intrepid senior bankers while at prior firms.

X RelayHealth

has been acquired by

MCSKESSON

Advisor to Payerpath*

Advisor to RelayHealth*

Vdin] K4
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Software & Services Team
Saas | Cloud Computing | Tech-Enabled Services | Compliance Tech | HCIT | Cyber Security | Big Data & Analytics
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Managing Director Vice President Vice President Associate
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Associate Associate Analyst Analyst
aho@intrepidib.com gnowotny@intrepidib.com

About Intrepid’s Software & Services Practice

Accessing capital and achieving a premium valuation requires a unique and disruptive idea, a scalable business model, vision
for sustained growth, and strong execution. Intrepid’s practice is an innovative and focused strategic
advisory unit that has deep industry expertise assisting entrepreneurs, middle-market business owners and investors across
key subsectors, including: SaaS, cloud computing, big data and analytics, tech-enabled business services, eCommerce, and
digital media technologies. Our bankers take the time to understand a company’s business model and advise it in defining and
articulating its vision to the market.

Mergers & Acquisitions | Capital Markets | Strategic Advisory | A subsidiary of MUFG Union Bank
11755 Wilshire Blvd., 22" Floor, Los Angeles, CA 90025 T310.478.9000 F 310.478.9004
Investment banking services offered by Intrepid Investment Bankers LLC. Member FINRA/SIPC.

Not FDIC Insured | No Bank Guarantee | May Lose Value
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