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Software & Services Experiences Healthy Start to 2019

The Software & Services sector continues to see strong M&A activity and healthy valuation multiples as
sponsors lead the way again in Q1°19. Private equity (PE) buyers have not slowed down since 2018 and remain
bullish on value, putting up a median LTM revenue multiple of 5.5x for software acquisitions, compared to
approximately 4.5x during the same quarter last year. Some notable transactions include K1's roll-up in the
recruiting software space and Thoma Bravo’s $3.7 billion acquisition of mortgage automation Saa$S provider
Ellie Mae.

Healthcare Information Technology (HCIT) is a sector that we are closely monitoring as the momentum
observedin 2018 extended through Q1°19. Ever since Amazon'’s stunning debut in the sector with its acquisition
of PillPack, the market has been clouded with anticipation and uncertainty around how healthcare leaders
will respond to the tech-giant’s emergence in the space. Our market observations and industry research
suggest that sub-verticals, such as data security, patient-provider communication and patient-oriented
self-service technology, will be key areas of focus for future M&A activity. Hill-Rom's acquisition of Voalte, a
hospital communication platform, for $180 million (4.5x LTM revenue) is a recent example of this investment
trend.

As software and technology play an increasing role across all industries, we expect verticalized application
software to yield premium valuations from buyers who can leverage these solutions in their daily operations.

We hope that this report serves as a useful tool for you. As you evaluate opportunities, please feel free to call
us at 310.478.9000 for additional insight.

Thank you,
S

Christopher Park
Managing Director

Head of Software & Services
cpark@intrepidib.com
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11755 Wilshire Blvd., 22" Floor, Los Angeles, CA 90025 T310.478.9000 F 310.478.9004 Member FINRA/SIPC
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Software & Services Q119 Market Highlights

Atlassian Integrates AgileCraft Into Its Platform

Traditionally a designer of software development tools, enterprise software provider Atlassian seeks to increase ‘\ ATLASSIAN
its footprint in general workplace software with its acquisition of AgileCraft. The deal closed on March 18, with

AgileCraft commanding an enterprise value of $165 million. AgileCraft is a provider of B2B project management

software for customers like AT&T, Fidelity, and Anthem. This acquisition is a classic depiction of the value AAgiIeCrcft
unlocked in a “buy vs. build” strategy that countless enterprise software providers elect to pursue.

K1 Investment Management Announces Recruiting Software Roll-Up

On February 11, K1 Investment Management announced a recruiting software roll-up totaling $200M in

aggregate. The El Segundo, Calif.-based PE firm acquired Jobvite, a recruitment management solution

leveraging Continuous Candidate Engagement (CCE), as a platform investment with three synergistic add-ons. .
Talemetry, RolePoint, and Canvas combine with Jobvite to create a comprehensive recruiting platform providing Jo bVIte
hiring teams a one-stop shop for sourcing, engaging, hiring, onboarding, and retaining top talent.

SurveyMonkey Acquires Amsterdam-Based Usabilla for $80 Million

SurveyMonkey enhanced its foothold in European markets with its acquisition of Usabilla, a Web-based usability

testing tool that enables marketers, analysts and designers to collect visual feedback from their Websites. A SurveyMonkey
The transaction grants SurveyMonkey access to Usabilla’s 450 customers, as well as the addition of Usabilla’s
headquarters in Amsterdam, now SurveyMonkey’s largest European office. This move comes just months after °®
SAP’s acquisition of online survey software provider, Qualtrics. While SurveyMonkey’s leadership claims that Usab“lo
its interest in Usabilla is in no way a response to the Qualtrics deal, it is clear that SurveyMonkey is seeking

additional ways to compete relevant to enterprise clientele.

Thoma Bravo Acquires Leading Mortgage Financing Software for $3.7 Billion

On February 12, Thoma Bravo announced its acquisition of leading cloud-based provider of mortgage financing l' THOMABRAVO
software Ellie Mae. Ellie Mae enables lenders to originate more loans while minimizing expenses and

driving efficiency, quality and compliance throughout the mortgage process. The company was acquired for

approximately $3.7 billion, representing an implied enterprise value/revenue multiple of 7.5x. E“i eM *
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Software & Services Q1°19 Activity
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Publicly Traded Companies - Stock Valuation Trends
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Publicly Traded Comparables - SaaS

% of 52-Wk Enterprise Market LTM as of Mar'19 LTM EV/LTM

Compan Share Price High Value Cap Revenue EBITDA Growth  Revenue
. salesforce $158.37 94.8% $121,128 $122,103  $13,282 $1,524 6.4% 9.1x
servicen: W 246.49 97.9% 43,655 44,491 2,609 108 6.2% 16.7x
wdrkday 192.85 96.4% 42,239 42,813 2,822 (240) 7.9% 15.0x
A ATLASSIAN 112.39 97.0% 26,110 26,918 957 29 8.6% 27.3x
a shopify 206.62 98.6% 20,989 22,968 1,073 (69)  12.7% 19.6x
Y/ 126.86 98.5% 17,485 18,576 862 237 6.3% 20.3x
@twiﬁo 129.18 95.0% 15,653 15,964 650 (92)  15.9%  24.1x
@ paycome 189.13 99.2% 11,048 11,059 566 191 6.9% 19.5x
UJEiFrTTv}gzte 33013 902% 10,309 10459 1,141 123 4.9% 9.0x
okta 82.73 94.3% 8,992 9,284 399 (116) 9.6% 22.5x
Zendesk 85.00 98.7% 9,242 9,211 599 (104) 9.1% 15.4x
R,ng 107.80 96.5% 8,558 8,758 613 9 7.7% 14.0x
HUbSp\,ét 166.21 92.3% 6,570 6,843 513 (35) 7.9% 12.8x
proofpoint“ 121.43 93.2% 6,489 6,721 717 (28) 8.5% 9.1x
W|X.Com 120.83 96.0% 5,477 5,842 604 (19) 8.2% 9.1x
O New Relic. 98.70 86.0% 5,342 5,661 446 (s) 7.8% 12.0x
JJREALPAGE 60.69 91.6% 5,908 5,539 869 141 4.7% 6.8x
| 34.54 92.5% 5,072 4,833 464 (4)  589% 10.9x
73.24 82.4% 4,272 4,419 636 86 4.0% 6.7x
70.85 71.9% 3,668 4,119 412 (14) 7.4% 8.9x
80.10 65.1% 4,124 4,072 1,204 354 2.9% 3.4x
82.74 84.2% 2,971 3,258 279 79 4.2% 10.7x
Gornerstone 54.78 91.0% 3,184 3,238 538 13 12% 5.9x
cloudera 10.94 48.8% 2,462 2,942 480 (154)  10.4% 5.1x
mx 19.31 64.8% 2,682 2,787 608 (88) 4.7% 4.4x
\/ ‘Works\v/ 37.76 66.5% 726 1,505 460 98 (0.2%) 1.6x
Top Quartile: 8.7% 17.4x
Median: 7.5% 10.8x
Mean: 8.9% 12.3x
Bottom Quartile: 4.7% 6.8x

Note: All amounts in millions of USD, except share price information; all data sourced from S&P Capital 1Q.

Information as of 3/31/2019. intrepidib.come 5
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Select M&A Transactions - SaaS

Announced Enterprise EV/
Date Acquiror Target Value g) Revenue
03/27/19 < | SimplyBiz Group defoq-l-o $98.5 5.5x

03/18/19 A ATLASSIAN AAgiIeCraff 166.0
03/05/19 ® NTT Security —Q\stgitﬁﬁet 315.0 5.3x

03/05/19  *y SurveyMonkey usabilla 80.0
03/01/19 verizon\/ ,“_ PROTECTWISE"™ 35.0 3.5x
0228119 JACN ieseit E@speedpay
02/26/19 WiseTech CONTAINERCHAIN 65.6 6.4x

GLOBAL
02/19/19 IJE M | STU 560.0 46.7x
02/15/19 O INTERSET 100.0 14.3x
02/12/19 ll THOMABRAVO E“leM& 3,700.0 7.5x
02/11/19 DETERMINE ;23 320 1.2x
corcentric’ iton: fnsant. Conteet
02/11/19 n JObV"'e 135.0 3.4x
02/11/19 Morgan Stanley Solium 828.2 7.0x
02/07/19  CARBONITE® WESB(RCDDDT 618.5 2.9x
marter Cybersecurity
02/04/19 FI?IIEIIJ)LIIIVIAAT\I& U!Totmg!e 11,000.0 9.9x
02/04/19  KKOFAX:# ‘F 16.0 0.8x
Top Image Systems

02/04/19 @ riobon > anoya 185
02/01/19 ;rnEEICI‘II}nI:Ira COMAMNERCE 18.2 1.7x
Top Quartile: 8.1x
Median: 4.4x
Mean: 8.1x
Bottom Quartile: 2.0x

Sources: PitchBook, S&P Capital IQ and Intrepid research. intrepidib.com b
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Select Financing Transactions - SaaS
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Date Lead Investor(s)
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Publicly Traded Comparables - Tech-Enabled Services

% of 52-Wk Enterprise Market LTM LTM EV/LTM EV/LTM
Compan Share Price High Value Cap Revenue EBITDA EBITDA % Growth Revenue EBITDA
% $176.02 99.2% $108,219 $112,271 $40,840  $6,676  16.3% 1.4% 2.6x 16.2x
accenture
T’“'A 28.89 87.9% 101,942 108,407 20,191 5474  27.1% 9.2% 5.0x 18.6x
|nfOSYS' 10.74 96.3% 42,774 46,547 11,545 3,014  26.1% 2.1% 3.7x 14.2x
Cognizant 72.45 86.9% 37,900 41,666 16,125 3320 20.6% 1.9% 2.4x 11.4x
3.68 85.8% 18,476 22,082 8,239 1,501  18.2% 6.8% 2.2x 12.3x
Yy 2 [ o=y i 15.70 96.7% 21,010 21,287 8,393 1,949  23.2% 2.6% 2.5x 10.8x
Capg,ew\miQ 121.32 90.2% 21,017 19,502 15,110 1,930 12.8% 0.4% 1.4x 10.9x
V@ DXC.technolo 64.31 61.2% 22,672 17,253 23,880 5507  23.1% 1.2% 0.9x 4.1x
N gy
NTTDAaTa 11.02 76.0% 19,276 15,454 19,428 2956  15.2% 4.1% 1.0x 6.5x
Tech 11.20 92.4% 8,878 9,933 4,871 866  17.8% 7.9% 1.8x 10.3x
Mahindra
Booz | Allen | Hamilton 58.14 99.5% 9,707 8,144 6,559 667  10.2% 3.0% 1.5x 14.6x
CACI 18202 90.6% 5,510 4525 4,642 457 9.8% 2.1% 12x 121
sopra S steria 116.16 55.1% 3,040 2,344 4,689 386 8.2% (0.0%) 0.6x 7.9x
't |eto 3053 88.5% 2,414 2257 1,831 216 118%  (0.7%)  13x  11.2x
@% Mindtree 13.62 79.9% 2,098 2,239 955 146 15.3% 11.1% 2.2x 14.4x
Virtusa 53.45 91.2% 1,804 1,599 1,202 92 7.7% 4.4% 1.5x 19.6x
I
—)IEF 76.08 92.5% 1,620 1,431 1,338 121 9.0% 4.4% 1.2x 13.4x
PEHF|[;|E|\|‘|" 27.39 88.1% 984 909 498 60  12.1% 22% 2.0x 16.4x
?B 9.14 69.2% 560 723 472 78  16.5% 6.6% 1.2x 7.2x
zEThe Hackett Group 15.80 69.2% 464 472 265 42 15.8% (2.0%) 1.8x 11.1x
*
1SG 3.73 68.4% 250 171 276 22 7.9% 0.5% 0.9x 11.4x
Top Quartile:  19.4% 5.5% 2.3x 14.5x
Median:  15.3% 22% 1.5x 11.4x
Mean: 15.5% 3.2% 1.9x 12.1x
Bottom Quartile:  10.2% 0.5% 1.2x 10.8x

Note: All amounts in millions of USD, except share price information; all data sourced from S&P Capital 1Q.

Information as of 03/31/2019, sorted by market cap. intrepidib.com ¢ 8
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Select M&A Transactions - Tech-Enabled Services

Announced Enterprise EV/ EV/
Date Acquiror Target Value !] Revenue EBITDA
03/19/19 BLUCORA " 1st Global. $180.0 1.0x
03/18/19 worldpay 35,500.0 10.9x 16.9%
03/11/19 CG I M\DO 451.4 1.5x 14.4x
02/28/19 INCI ®speedpay 7500 21
> A AX
02/08/19 VISA gar’[hpgrt 298.7 6.7x
02/01/19 3 t | sa2 185.0 26
05%0, e X B
b Y>er MICROPACT'
01/22/19 PERFORCE =RogueWave 480.0 4.0x 9.6x
01/16/19 flser‘, First Data. 22,000.0 4.0x 13.3x
Top Quartile: 6.0x 16.3x
Median: 3.3x 13.9x
Mean: 4.1x 13.6x
Bottom Quartile: 1.7x 10.5x

Sources: PitchBook, S&P Capital IQ and Intrepid research. intrepidib.com 9
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Announced Transaction Pre-Money
Date Lead Investor(s Target Size ($M) Valuation ($M)
lcisco

03/20/19 27.0 0.0
/201 Investments portworx ’ "

03/18/19 DIGITAL ALPHA CAPITAL @ ukcloud 326

03/13/19 8\/C o) 125

Tetrate

03/13/19 MADRON@‘ ?gneo US 259 75.0

03/12/19 IKB Financial Group MEGAZONE 45.0

02/26/19 LeVE L IR THVR >10

02/15119 CENTERVIEW CAPITAL affwrmed 380

02/08/19 I\E_\ 3..X Metabase 13.1 16.0

Sources: PitchBook, S&P Capital IQ and Intrepid research. intrepidib.com 10
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Select Publicly Traded Comparables - HCIT

% of 52-Wk Enterprise Market LTM LTM EV/LTM EV/LTM
Company Share Price __ High Value Cap Revenue EBITDA  EBITDA% _Growth Revenue _ EBITDA
PHILIPS $4076  90.8%  $40,191  $37,132  $20,748  $2,939  14.2% 0.1% 1.9x 13.7x
\V 126.86 98.5% 17,485 18,576 862 237 27.5% 6.3% 20.3x 73.8x
O TELADOC. 5560  62.4% 3,871 3,935 418 (28) (6.7%)  12.2% 9.3x NM
. 3 12.43 79.8% 2,751 1,897 528 117 22.3% 4.3% 5.2x 23.4x
« INovaion

€ HealthStream’ 2806  88.1% 738 907 232 30 13.0%  (109%)  3.2x 24.5x
Cpsi 29.69 85.7% 537 412 280 34 12.2% (2.0%) 1.9x 15.7x
Optimize Rx 1272 69.2% 145 154 21 1 5.8%  13.8% 6.8x NM
0.92 24.9% 283 101 89 (42) (47.5%) 0.6% 3.2x NM

4.41 78.1% 39 53 51 1 1.4% 19.4% 0.8x 56.3x

5.95 37.9% 27 45 5 (17)  (336.4%) NA  5.2x NM

1.05 56.8% 32 20 23 0 2.2% (4.3%) 1.4x 64.0x

Top Quartile: 14.2% 12.6% 6.8x 64.0x

Median: 5.8% 2.5% 3.2x 24.5x

Mean: (26.6%) 4.0% 5.4x 38.8x

Bottom Quartile: (2.7%) (1.5%) 1.9x 19.6x

Note: All amounts in millions of USD, except share price information; all data sourced from S&P Capital 1Q.

Information as of 03/31/2019, sorted by market cap. intrepidib.come 11
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Select M&A Transactions - HCIT

Announced Enterprise EV/ EV/
Date Acquiror Target Value !! Revenue EBITDA
03/25/19 iN/i $10.0
netmeds KiVi Health
03/21/19 \\\// VAR EX * Direct Conversion 77.4 5.1x
I'MAGI NG

03/11/19 m VO&]te 180.0 4.5x 15.9x

03/05/19 .l;":g TABULARASA PrescribeWellness 150.0 5.2x NM
03/02/19 Reliance TQ , 3.1 2.0x 53.4x
Industeics Limited CSQUARE
02/26/19 - A4 OAK GROUP 16 19
vital : o
= .l
01/28/19 Biolelemet ry u.® GENEVA 45.0 7.5x
01/10/19 % HealthStream’ providigm 18.0
Top Quartile: 5.8x -
Median: 4.8x 34.7x
Mean: 4.4x 34.7x
Bottom Quartile: 2.0x -

Sources: PitchBook, S&P Capital IQ and Intrepid research. intrepidib.com 012
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Select M&A Transactions - HCIT

Announced Transaction Pre-Money
Date Lead Investor(s) Target Size ($M) Valuation ($M)
03/28/19 Aphe|ion/C'a_;D|/' ’,:AT b|°||nq $15.0 $12.4
03/28/19 Q MERCK “NavigatingCancer 12,0 58.0
03/27/19 lirocdtort MG ®eq I'I'h 11.0 25.0
02/15/19 @ g}(‘)‘; S’m Ne(x\tHeaIth 16.8 30.5
02/11/19 BLUERUN HUMAN /N3] 10.0 35.0
VENTURES
B /N,
02/06/19 @ CORMORANT ASSET MANAGEMENT N UV,ERA 15.0 50.0
01/22/19 Base 10 51.0 200.0
01/17/19 Sléf&tﬁlllﬁc 39.0 70.0
Advancing science for life™
ANDREESSEN 0.
01/16/19 w 17.0 49.0
el HOROWITZ crtizen 7
01/09/19 ARR@ARK Beta BIOHICS 63.0 150.2

Sources: PitchBook, S&P Capital IQ and Intrepid research. intrepidib.com 13
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Select Transactions

- %BUNCHBALL
experlogix = sPUncHBALL Wa GraphPad & dvaap
- a portfolio company of Software adexchange ot | s [ e
has completed a growth

recapitalization with

has completed a majorit: PAMALLAT CAPYIAL PARTNERS
recapi't)alization wjith Y /// e e has completed a majority has completed a growth
recapitalization with financing with

has been acquired by

§¢ ’( I\SI('IH .‘ UnionBank-

FEATHERINGILL
T camimaL RorLowinE
Advisor to Experlogix Advisor to Bunchball Advisor to GraphPad Advisor to Ad Exchange Group Advisor to Avaap
/ﬁ?awloop
veens &
Q

Su//;l‘f@ommercs ,,,,,,,,,,,
make

has raised growth capital

has been acquired by

from NINTEX Pitch, Inc.
MO a a portfolio company of
hpi t!iTt ge P p Y has been acquired by has been acquired by has been acquired by
and ﬂlxssoaates
and &l .
Il ZEALOT DeLL

UppAdR%Eg PROJECT: WORLDWIDE
Advisor to Drawloop Advisor to Pitch, Inc. Advisor to Threshold Interactive Advisor to Make Technologies*

@ LANGUAGE Pilot w‘i ce@ B»PhoneFactnr

WEAVER
SOFTWARE
has been acquired by has been acquired by

has been acquired by has been acquired by
has been recapitalized by

0 H
SDLa SAPd Hemisphere ©Trimble.
Advisor to Pilot Software* Advisor to Beeline* Advisor to Cengea* Advisor to PhoneFactor*

B® Microsoft

= Decisionview

aegig oremis é"' Payerpath ) RelayHealth

has been acquired by has been acquired by has been acquired by

has been acquired by has been acquired by

ims

CECLIPSYS

Gaccelrys’ @ MISYS MCKESSON

Advisor to Aegis* Advisor to Payerpath* Advisor to RelayHealth* Advisor to DecisionView*

* Includes transactions completed by Intrepid senior bankers while at prior firms.
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Analyst Analyst Analyst

About Intrepid’s Software & Services Practice

Accessing capital and achieving a premium valuation requires a unique and disruptive idea, a scalable business model, vision
for sustained growth, and strong execution. Intrepid’s practice is an innovative and focused strategic
advisory unit that has deep industry expertise assisting entrepreneurs, middle-market business owners and investors across
key subsectors, including: SaaS, cloud computing, big data and analytics, tech-enabled business services, eCommerce, and
digital media technologies. Our bankers take the time to understand a company’s business model and advise it in defining and

articulating its vision to the market.

Mergers & Acquisitions | Capital Markets | Strategic Advisory | A subsidiary of MUFG Union Bank

11755 Wilshire Blvd., 22" Floor, Los Angeles, CA 90025 T 310.478.9000 F 310.478.9004
Investment banking services offered by Intrepid Investment Bankers LLC. Member FINRA/SIPC.

Not FDIC Insured | No Bank Guarantee | May Lose Value
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